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We forecast that digital payments* will account
for 79% of global e-commerce value in 2030.
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Today, digital payments dominate online and are
projected to reign in store by 2030. They have
flipped the script with physical cards and cash,
rising from 34% of global e-com value in 2014 to
66% in 2024. The transformation is even more
pronounced in store, with digital payments’ share
growing from 3% of global transaction value in 2014
to 38%in 2024,

In the 10 years since our first GPR, we've tracked the
launch of popular local payment methods like BLIK
in Poland, PhonePe in India and MODQ in Argentina.

We've seen instant payment systems like UPlin
India, Pix in Brazil and PayNow in Singapore rise to
prominence. The next would-be disruptors include
FedNow, Paze and Wero.

We've watched e-commerce grow by a factor of six
to become an essential part of consumer life and
have documented BNPLS rise to take a meaningful
share of consumer point of sale lending. We've
seen the use of cash plummet, only to reveal its
indispensability.

Globally, digital payments are projected to
account for $8.6 trillion in online spend by 2030.

To mark this 10th Global Payments Report, we've
taken a wide look at the (recent) past, present and
future of consumer payments. We reflect on the
journey so far, assess payment methods in 40 key

global markets and forecast the landscapes we
might seein 2030.

Join us on the journey.
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